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Terminal 4 Operational Update
SINGAPORE, 8 February 2018 – Changi Airport’s Terminal 4 (T4) has handled
more than 1.6 million passengers and over 9,400 flights since its operational
opening on 31 October 2017.
On 25 January 2018, Changi Airport welcomed its first new airline for the year
to T4 – JC (Cambodia) International Airlines, which commenced a daily
service to Phnom Penh. With the launch of this new daily service, capacity on
the Singapore-Phnom Penh route has increased by 25% to 38 weekly services
offering about 6,400 one-way seats. JC (Cambodia) International Airlines is
also the first Cambodia-based carrier to operate scheduled services to
Singapore since 2005.

VietJet Air, currently operating at Terminal 3, will shift its operations to T4
from 6 March 2018. Since it launched its first flight from Ho Chi Minh in
2014, the airline has grown steadily, adding a second daily service to Ho Chi
Minh and commencing a daily service to Hanoi. The airline’s move to T4 will
allow for expansion of its operations at Changi Airport, with the terminal
providing the necessary room for growth. It also reduces the need for its
passengers to be bussed from remote gates to the terminal.
JC (Cambodia) International Airlines and VietJet Air will operate a total of 28
weekly services out of T4, bringing the total passenger flow at the terminal
to more than 8.3 million passengers per annum. T4 will now be home to 11
airlines serving 21 regional destinations.
Note to Editor:
At Changi Airport, seven carriers connect Singapore to three cities (Da Nang,
Hanoi and Ho Chi Minh City) in Vietnam via 148 weekly services. Ho Chi Minh
was Changi’s eighth busiest route in 2017, recording more than 1.7 million
(+4.5% year-on-year) passenger movements.
JC (Cambodia) International Airlines, Jetstar and SilkAir operate 46 weekly
services to Siem Reap and Phnom Penh in Cambodia.

About Changi Airport Group
Changi Airport Group (Singapore) Pte Ltd (CAG)
(www.changiairportgroup.com) was formed on 16 June 2009 and the
corporatisation of Singapore Changi Airport (IATA: SIN, ICAO: WSSS) followed
on 1 July 2009. As the company managing Changi Airport, CAG undertakes
key functions focusing on airport operations and management, air hub
development, commercial activities and airport emergency services. CAG also
manages Seletar Airport (IATA: XSP, ICAO: WSSL) and through its subsidiary
Changi Airports International, invests in and manages foreign airports.
Changi Airport is the world's sixth busiest airport for international traffic.It
served a record 62.2 million passengers from around the globe in 2017.
Changi Airport has 400 retail and service stores, as well as 140 F&B outlets.
With over 100 airlines providing connectivity to 400 cities worldwide, Changi

Airport handles about 7,200 flights every week, or about one every 80
seconds.
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