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Changi Pay digital wallet launches new
feature to make shopping and dining
internationally a breeze

Singapore residents travelling to China using Changi’s digital wallet will benefit
from greater access and ease of payment at tens of millions of Chinese merchants

Changi Pay offersattractive foreign currency exchange rates and zero transaction
fees.



SINGAPORE, 20 September 2023 – Singapore residents can look forward to
making payments with ease when visiting China as they will be able to use
the Changi Pay digital wallet to scan and pay for purchases.

This is made possible through a collaboration between Changi Airport Group
(CAG), Liquid Group[1] and Ant Group, where CAG’s digital wallet incorporates
Liquid Group-issued Liquid accounts and joins the Alipay+ ecosystem,
enabling payment at tens of millions of merchants across China. Changi Pay
was first launched in 2021 by CAG in partnership with Liquid Group.

Changi Pay users can now pay securely at merchants on the Alipay+ network
in China, where mobile payments via QR codes are much more popular than
using cash or traditional bank cards. Users will also enjoy attractive exchange
rates and avoid incurring transaction fees that are often charged for overseas
credit card transactions. Those who make payment in China using Changi Pay
will also receive e-vouchers, redeemable when they return to shop at Changi
Airport, giving them more bang for their buck.

Ms Lim Peck Hoon, CAG’s Executive Vice President for Commercial, said, “We
have been turbocharging our digitalisation efforts to enhance the travelling
experience for our passengers and we are proud to see this collaboration
bear fruit. Alipay is a widely accepted form of payment in China and the
inclusion of Changi Pay on the Alipay+ network not only brings greater
benefits and convenience to Singapore residents visiting China, but also puts
Changi Pay on the world map as we progressively roll this out in other
countries.”

Douglas Feagin, Senior Vice President and Head of Alipay+ Cross-Border
Mobile Payment Services, Ant Group, said, “We’re proud to strengthen our
partnership with a global travel icon like Changi Airport Group to support
their digitialisation efforts to enhance the travel experience for travellers. I’m
sure Singapore residents who value the familiarity of using a home-based
wallet will appreciate the convenience of using Changi Pay as they embark
on new and exciting adventures in China.”

Alipay+ is a suite of global cross-border payments and marketing solutions
operated by Ant Group. Alipay+ enables digital payment acceptance of e-
wallets, banks apps and buy-now-pay-later apps at millions of merchants
globally that are part of the Alipay+ ecosystem. Alipay+ is also widely
accepted in popular travel destinations including the Republic of China,
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Macao SAR, Singapore, Malaysia, Thailand, Japan and South Korea, among
others. Ant Group is also the operator of Alipay for Chinese mainland users
and the Alipay merchant network in China.

Mr. Jeremy Tan, CEO of Liquid Group, said "It is with great pride that we
embark on this transformative journey with Changi Airport Group, enabling
Singapore residents to navigate the dynamic markets of China in a seamless
fashion. Combined with Liquid Account services provided by Liquid Group,
Changi Pay's inclusion onto the Alipay+ network underscores the potential of
innovation and strategic partnerships, simplifying international transactions
and reducing costs. Throughout each journey, we strive to enhance both
convenience and value for Changi Pay users by upgrading the cross-border
payment experience."

Activate Changi Pay now to get sign-up vouchers

To activate Changi Pay, users need to download the Changi App and activate
Changi Pay with their Singapore-registered mobile number.

To set up Changi Pay for payment in China, users need to link their Liquid
account with their Changi Pay account after a one-time verification process
via Singpass. New users who top-up S$50 into their Liquid account in Changi
Pay will receive S$40 off iShopChangipurchases[2].

Changi Pay users who make three transactions (minimum of RMB100 per
transaction) in China can enjoy a limited-time promotion of two S$5 Changi
Pay e-vouchers for use at Changi Airport’s Lotte Duty Free and any other
participating merchants at Changi Airport, Jewel Changi Airport and on
iShopChangi.com.

Changi Pay is currently accepted at close to 70% of outlets across Changi
Airport’s terminals and Jewel.

To find out more about using Changi Pay in China, visit:
https://changi.me/ChangiPayInChina

For high resolution photos, please download from
https://changi.me/ChangiPay. Please credit the images to Changi Airport
Group.
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[1] Liquid Group Pte Ltd (Liquid Group) is the issuer and operator of Changi
Pay. The payment services relating to the use of Changi Pay are provided by
Liquid Group. CAG is marketing the aforesaid payment services on behalf of
Liquid Group.

[2] All new users of Changi App are eligible to receive a S$30 iShopChangi
voucher. Those who top up S$50 into their Liquid account linked to Changi
Pay are eligible to receive an additional S$10 iShopChangi voucher. Subject
to promotion terms and conditions.

About Changi Airport Group

Changi Airport Group (Singapore) Pte Ltd (CAG) (
www.changiairportgroup.com) was formed on 16 June 2009 and the
corporatisation of Singapore Changi Airport (IATA: SIN, ICAO: WSSS) followed
on 1 July 2009. As the company managing Changi Airport, CAG undertakes
key functions focusing on airport operations and management, air hub
development, commercial activities and airport emergency services. CAG also
manages Seletar Airport (IATA: XSP, ICAO: WSSL) and through its subsidiary
Changi Airports International, invests in and manages foreign airports.

As one of Asia’s most connected international aviation hubs, Changi Airport
links Singapore to some 140 cities globally, with over 100 airlines operating
more than 6,000 weekly flights. Jewel Changi Airport, a multi-dimensional
lifestyle destination, opened in April 2019, adding to Changi Airport’s
shopping and dining offerings of over 550 F&B and retail outlets across the
airport. The world’s most awarded airport, Changi has won over 650
accolades for its consistent and excellent airport staff service, passenger
experience and safety standards.

Follow Changi Airport on social media: Facebook | Twitter | Instagram |
LinkedIn | YouTube | Telegram | TikTok

http://www.changiairportgroup.com/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fchangiairport&data=05%7C01%7Ckris.mok%40changiairport.com%7Cb879a166bf5846dd921708db04e9f8e5%7C258c993422fa404884c8c52b473187ce%7C0%7C0%7C638109175186758019%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3Q%2BnqWtWiIbmlXt%2FOr6vh3wl6p5d0osOsJhH4ZeJIRc%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fchangiairport&data=05%7C01%7Ckris.mok%40changiairport.com%7Cb879a166bf5846dd921708db04e9f8e5%7C258c993422fa404884c8c52b473187ce%7C0%7C0%7C638109175186758019%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5PF7PwtWKS0GyNLbhB1YMsCt8UFTo1hgOCHVU4xonBw%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fchangiairport%2F&data=05%7C01%7Ckris.mok%40changiairport.com%7Cb879a166bf5846dd921708db04e9f8e5%7C258c993422fa404884c8c52b473187ce%7C0%7C0%7C638109175186758019%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UXI8ywxU1ZY28xe7ahImV%2BwYLuHD43FwTKzuocul8Lk%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fchangiairportgroup%2F&data=05%7C01%7Ckris.mok%40changiairport.com%7Cb879a166bf5846dd921708db04e9f8e5%7C258c993422fa404884c8c52b473187ce%7C0%7C0%7C638109175186758019%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IgLbVr%2BT0QdYLM9xAWAAdUSpOjbIeV92eGUApElok9U%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchangiairport&data=05%7C01%7Ckris.mok%40changiairport.com%7Cb879a166bf5846dd921708db04e9f8e5%7C258c993422fa404884c8c52b473187ce%7C0%7C0%7C638109175186758019%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IRbTc8i2nIb5rqXl%2BINaxeItWmqSlKDe666hlN5rD7M%3D&reserved=0
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