
The annual event recognises the continuous collaboration and support of its airline partners amid strong recovery from the
pandemic.
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Changi Airport Group celebrates traffic
recovery with airline partners at Changi
Airline Awards 2023

Changi Airport Group (CAG) celebrated a year of strong air traffic recovery and
the revival of travel at the Changi Airline Awards (CAA) 2023. Held at Shangri-
La Singapore, the annual event was attended by more than 150
representatives from about 70 airlines. Gracing the event was Guest of
Honour Mr S. Iswaran, Minister for Transport and Minister-in-charge of Trade
Relations. In its 16th year, the CAA recognises airlines for their efforts to



strengthening and growing the Singapore air hub.

A total of 24 awards in six award categories were presented to airlines which
made the most significant contribution to passenger and airfreight traffic at
Changi Airport in 2022. The categories are – Top 5 Airlines by Passenger
Carriage and Cargo Carriage, Top Airlines by Absolute Passenger Growth and
Absolute Cargo Growth, Best Airline Marketing, and Partner of the Year. A list of
all the award winners can be found in Annex A.

Passenger traffic at Changi Airport has grown steadily throughout 2022 and
into the first quarter of 2023, with traffic in March 2023 crossing 82% of pre-
Covid levels. Across regions, passenger traffic surpassed 2019 levels for North
America and Southwest Pacific. Traffic with two other key regions, Europe
and West Asia & Africa, recovered close to 2019’s traffic levels.

Top carriers at Changi

Singapore Airlines (SIA) topped the list as the airline with the highest
passenger movements and cargo volume for 2022. Other airlines on the list
of top airlines by passenger movements are, in order, Scoot, Jetstar Asia,
AirAsia and Qantas Airways. For top airlines by cargo carriage, FedEx Express,
China Airlines, Aerologic and Scoot registered the highest cargo volume after
Singapore Airlines.

Partner of the Year

The Partner of the Year award was presented to SIA. It played a crucial role in
driving Changi Airport's passenger traffic recovery in 2022, as the world
began to slowly recover from the pandemic. With the launch of the



Vaccinated Travel Framework in April 2022, the airline steadily recovered its
passenger flight network and services, with passenger traffic reaching close
to 70% of pre-Covid-19 levels by the end of the year.

To raise awareness and boost travel to Singapore as borders progressively
reopened, SIA also partnered CAG and the Singapore Tourism Board to launch
campaigns to encourage travel and relaunched the Free Singapore Tour.

On the cargo front, SIA’s partnership with DHL Express helped to reinforce
Singapore’s status as a critical air cargo and e-commerce logistics hub. Since
August 2022, SIA has been operating DHL Express B777 freighters to the
United States of America via North Asia points. This is also the first time
Changi had received delivery of a home-based freighter aircraft in more than
a decade.

Planning for full recovery

With the steadfast support of its airline partners, Changi Airport looks
towards full recovery in the coming year with plans to increase handling
capacity and enhance the airport experience. Mr Lee Seow Hiang, Chief
Executive Officer of CAG said, “In the near-term before Terminal 5’s opening,
we will be working on enhancements to expand our capacity as we pursue
the next phase of growth. There are upcoming plans to redesign Terminal 1’s
Arrival Immigration Halls. Besides providing a more spacious hall, we are also
working with ICA (Immigration and Checkpoints Authority) to increase the
number of automated lanes from 12 to over 40 at each hall. When completed
around 2025, the new arrival immigration halls will have 60% more queue
holding capacity, and 40% more throughput.”



Mr Lee also said that CAG is working on transforming the passenger journey
through Changi Airport into a passport-less one, with first trials targetted for
June 2023 at Terminal 3, and airlines to be progressively onboarded. In
addition, for the Terminal 5 development, Mr Lee shared that tenders for
construction will be called next year, with groundbreaking to take place in
2025.

“As Changi Airport aims for full recovery, the unwavering commitment of our
closely-knit airport community will propel us to greater heights in our pursuit
of maintaining our position as the world's best airport for years to come,”
added Mr Lee.

About Changi Airport Group

Changi Airport Group (Singapore) Pte Ltd (CAG) (
www.changiairportgroup.com) was formed on 16 June 2009 and the
corporatisation of Singapore Changi Airport (IATA: SIN, ICAO: WSSS) followed
on 1 July 2009. As the company managing Changi Airport, CAG undertakes
key functions focusing on airport operations and management, air hub
development, commercial activities and airport emergency services. CAG also
manages Seletar Airport (IATA: XSP, ICAO: WSSL) and through its subsidiary
Changi Airports International, invests in and manages foreign airports.

As one of Asia’s most connected international aviation hubs, Changi Airport
links Singapore to some 140 cities globally, with over 90 airlines operating
more than 5,500 weekly flights. Jewel Changi Airport, a multi-dimensional
lifestyle destination, opened in April 2019, adding to Changi Airport’s
shopping and dining offerings of over 550 F&B and retail outlets across the
airport. The world’s most awarded airport, Changi has won over 650
accolades for its consistent and excellent airport staff service, passenger
experience and safety standards.

Follow Changi Airport on social media: Facebook | Twitter | Instagram |
LinkedIn | YouTube | Telegram | TikTok

http://www.changiairportgroup.com/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fchangiairport&data=05%7C01%7Ckris.mok%40changiairport.com%7Cb879a166bf5846dd921708db04e9f8e5%7C258c993422fa404884c8c52b473187ce%7C0%7C0%7C638109175186758019%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3Q%2BnqWtWiIbmlXt%2FOr6vh3wl6p5d0osOsJhH4ZeJIRc%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fchangiairport&data=05%7C01%7Ckris.mok%40changiairport.com%7Cb879a166bf5846dd921708db04e9f8e5%7C258c993422fa404884c8c52b473187ce%7C0%7C0%7C638109175186758019%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5PF7PwtWKS0GyNLbhB1YMsCt8UFTo1hgOCHVU4xonBw%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fchangiairport%2F&data=05%7C01%7Ckris.mok%40changiairport.com%7Cb879a166bf5846dd921708db04e9f8e5%7C258c993422fa404884c8c52b473187ce%7C0%7C0%7C638109175186758019%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UXI8ywxU1ZY28xe7ahImV%2BwYLuHD43FwTKzuocul8Lk%3D&reserved=0
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