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Changi Airport further consolidates
terminal operations
SINGAPORE, 12 May 2020 – Following the suspension of operations in
Terminal 2 (T2), Changi Airport’s terminal operations will be consolidated
further to optimise resources in tandem with the sharp decline in flight
movements because of the global Covid-19 pandemic. This move will enable
Changi Airport Group (CAG) and its airport partners to continue to save on
running costs such as utilities and cleaning.
From 16 May 2020, Terminal 4 (T4) operations will be temporarily suspended
in view of the small number of flights still operating in the terminal. Airlines

currently based in T4[1] will operate out of Terminals 1 (T1) or 3 (T3) instead.
With this, the stores and restaurants in T4 will close and the shuttle bus
service connecting to T3 will be suspended until operations in T4 resume.
The timing of this will depend on when air travel demand picks up and on the
requirements of airlines seeking to relaunch flights at Changi Airport.
In view of the low demand, Skytrain services in the airport have been
reduced. Visitors and staff can continue to use the MRT link bridge between
T3 and T2, and the link bridges leading to Jewel Changi Airport (Jewel). Taxi
stands at T1 and T3 will be consolidated, with one serving each terminal. On
the airside, several finger piers in T1 and T3 will not be used for flights until
demand returns.
During the current circuit breaker period in Singapore, F&B outlets at Changi
Airport are open for takeaways, and essential services such as pharmacies
continue to serve airport staff and the public in the airport’s public areas,
including Jewel. The list of operating outlets can be found on Changi Airport’s
website.
Even as terminal operations are scaled down during this period, CAG
continues to work closely with its airline and airport partners and stands
ready to restart operations at T4 as soon as a sufficient number of flights
return to the terminal.
In April 2020, Changi Airport handled 25,200 passenger movements and
3,870 aircraft movements. Airfreight throughput for the month stood at
96,500 tonnes. Changi Airport’s traffic statistics[2]are available
at: http://www.changiairport.com/corporate/our-expertise/air-hub/trafficstatistics.html.
[1] Cathay Pacific and Korean Air will operate at T1. The assigned terminal for
other airlines will be announced when they next operate flights at Changi.
[2] From May 2020, CAG will continue to update Changi Airport’s monthly air
th
traffic statistics on its website by the 20 of the following month.

About Changi Airport Group

Changi Airport Group (Singapore) Pte Ltd (CAG) (
www.changiairportgroup.com) was formed on 16 June 2009 and the
corporatisation of Singapore Changi Airport (IATA: SIN, ICAO: WSSS) followed
on 1 July 2009. As the company managing Changi Airport, CAG undertakes
key functions focusing on airport operations and management, air hub
development, commercial activities and airport emergency services. CAG also
manages Seletar Airport (IATA: XSP, ICAO: WSSL) and through its subsidiary
Changi Airports International, invests in and manages foreign airports.
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